
Throughout this pandemic, the health and safety of the Knowledge Tree family has 

and will continue to be the priority in all policy decisions.  Please see below Frequently 

Asked Questions which contain our policies and protocols based on current 

recommendations from the CDC, Randolph Department of Public Health and the 

Department of Early Education and Care.  We thank our past and present families for 

the understanding of the fluidity of this pandemic.  If there are any revisions to our 

policies, we will email the entire Knowledge Tree family, and update the Preschool 

website.  Any changes to the policy will be noted in green within the document.  

 

Will my students and staff have to wear masks? 

At this time masks will be optional.  However, the Knowledge Tree reserves the right to 

require individual students/staff or the entire student body and staff to wear masks, 

based on sickness, exposure or an increase in cases (specific scenarios are in the 

questions below).  If masks become mandated, families will be notified by email and 

signage will be placed at all entrances of the Knowledge Tree.   Additionally, if a 

family would like their child to wear a mask, the Preschool should be notified, in writing 

prior to the child’s attending and the family will be responsible for providing masks for 

their child (including backup masks).   

 

Will my student be required to be vaccinated? 

Vaccination is not mandatory, at this time.  However, we are strongly recommending 

that families follow the guidelines of the CDC and the American Pediatric Association 

and vaccinate any children over the age of 6 month, as this is the most effective way 

of preventing the spread of infection and serious illness. 

 

Will children be kept socially distant in the classrooms?  

Children will be free to move about and we will redirect, if necessary, to encourage 

them to work/play in small groups. We will also work on reducing the number of 

children in any given area by increasing the number of learning areas.  Children will 

only be socially distanced during snack time, lunch time or rest time. 

 

How will you ensure that all areas, materials, furniture, and equipment used are safely 

and properly cleaned, sanitized, or disinfected?  

• The Preschool’s classrooms, bathrooms and materials will be cleaned by 

designated staff throughout the day and get a thorough cleaning nightly (all 

cleaning materials are EPA approved for use in a preschool classroom). 

• Air purifiers have been installed in the classrooms. 

 

Are there additional health and safety measures that are in place? 

Children will wash hands (or use hand sanitizer, with parent permission) upon entering 

the building, before and after eating, after visiting the bathroom and between 

classroom activities, after blowing their nose and throughout the day, as needed. 

 

All Knowledge Tree Preschool staff have been vaccinated.  Additionally, in line with 

the CDC guidelines, we are strongly recommending that anyone entering the build be 

vaccinated.  



 

What process should if a child or staff member is sick? 

If a child/staff member presents with symptoms, they should be tested prior to coming 

to school.  If the test is negative, they may come to school, but must wear a mask until 

the symptoms resolve.  If a child/staff member becomes symptomatic during their 

school day, they will be separated from the group until they can be picked up and 

may return to school with a negative test and a mask until the symptoms resolve. 

 

What will happen if a child/staff member tests positive for Covid? 

They will isolate at home for a minimum of 5 days.  The staff member may return on 

day 6, if their symptoms have resolved.  The student may return on day 6, if their 

symptoms have resolved AND they have a negative test.  Both students and staff will 

have to be masked until day 11.  A negative test is required for students because there 

are times through out the day (when eating or resting) when they will be unmasked. 

 

What will happen if a student/staff member is exposed to Covid? 

If the exposure is an isolated incident that took place outside of the home, they may 

attend Preschool, but will be required to wear a mask for 10 days following the 

exposure.  If the exposure is from an individual living in their household, the 10 days 

begins the day after the last day of exposure to that individual, which means the 

staff/student could be required to wear a mask for up to 20 days, depending on the 

duration of the infected individuals illness. 

 

What will happen if an exposure occurs at the Preschool? 

Each family will be notified, via email as soon as we are notified of a positive case.  

Exposed students/staff may continue to attend, but will be required to wear a mask for 

10 days following the exposure. 

 

If multiple students/staff members test positive, the Knowledge Tree will seek the 

guidance of the Randolph Board of Health for the best practice to keep everyone 

safe. 

 

How do I test my child if they have symptoms or have been exposed? 

 

The Knowledge Tree will provide families with a kit containing two antigen tests at the 

beginning of the school year.  Additional kits can be purchased from any local 

pharmacy chain, the cost of which can be reimbursed through most insurance 

companies.  There is a free State PCR testing site located in the Shaw’s Plaza in 

Randolph.  Below is a link with the currently hours of operation: 

 

https://ma-randolph.civicplus.com/644/Pandemic-Information 

 

https://ma-randolph.civicplus.com/644/Pandemic-Information

